Eppix Mentor allows you to:
Train and certify users of your medical devices with
a robust training platform that is efficient and easy
to deploy.

Employ a combination of online and offline training
modules to fit the needs of your customers.

Comply with country-specific regulatory
requirements and maintain accurate tracking of
training completion, by user.

Guide medical professionals
around the world into becoming
skilled users of your products.

Identify sales opportunities due to detailed
overviews and reports.

A Better Way to Train
We developed Eppix Mentor together with one
of the leading medical device and healthcare
companies in the world. With the goal to provide
a robust and easy-to-use training system that
is tailored for medical devices. Our web-based
learning application offers a wide range of features
that focus on ensuring the user knows the proper
use of your device, and provides clear confirmation
that the trainee has successfully completed the
training. Because we understand that it is critical
that medical devices are used exactly as designed
— and there is risk if instructions aren’t followed —
we created Eppix Mentor to serve this unique need.

Verification and Certification
The medical device sector requires stringent
tracking and verification to prove that users
received proper training. Eppix Mentor provides
a clear and verifiable overview of all authorized
users of your devices. It also allows trainers to
customize which verifications are needed at each
step of the curriculum; the user is not allowed
to proceed to the next level unless they have
proven proficiency. If desired, trainees who have
successfully completed the training can supervise
other trainees during procedures.

A Smart Training System that
is Robust Yet Flexible
With its modular training design, trainers can use
Eppix Mentor to mix and match online and offline
elements to customize training to fit each product.

The Online Environment
• Upload various file formats, ranging from PDF
documents to videos.
• Easily create online exams to verify that
the medical professional has mastered the
material in each module.

Offline Training Elements
• Easily schedule on-site events such as handson training and supervised procedures.
• Use practical in-person training as a
complement to the online training, to suit the
needs of each product’s learning plan.
The modular design is highly flexible allowing
trainers to set up distinct groups based upon
various criteria, such as regulatory region. Within
these groups, different training paths or products
can be assigned.

Smart Strategic Data
Because Eppix Mentor tracks training progress at
both the individual and group level, it gives visibility
into their proficiency of specific medical devices.
This provides an opportunity to identify where
additional training may be needed, or where
users may be interested in hearing about new
technology offerings.

Value-added content
Eppix Mentor’s “shared resources” function
provides an easy way to share new developments,
cases, editorial and other news items with medical
professionals pertinent to their specific field.
An ability to track who received which content
provides other contact opportunities in the future,
to keep them up-to-date.

Training That Looks Like You
Eppix Mentor can be fully customized with your
company’s branding. When customers take your
product training, it will feature your logo and colors,
to be an extension of your brand.

About Eppix
For more than a decade, Eppix has been
developing web applications tailored for
the healthcare space. Our products are
known for being smart, easy-to-use and
tailored to the needs of our customers.
Our dedicated team is based in Elst, The
Netherlands, and our solutions are used
by customers around the globe.
Information security and cybersecurity
are at the core of Eppix’s focus. That
is why we have several national and
international certifications: The NEN 7510,
ISO 27001 & 9001.
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